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(54) AUTOMATIC TELLER MACHINE 

(57)Abstract: 

PURPOSE: To eliminate useless waiting time for customers by 
producing a deposit receipt of a medium in case it is impossible 
to return the medium like a card, a bankbook, etc., to a 
customer owing to occurrence of a fault. 
CONSTITUTION: A remote supervising device RMC 4 is set at 
a master store 1 of a banking organ; while an RMC 5 and an 
automatic teller machine ATM 6 are provided to a slave store 2. 
A customer control panel of the ATM 6 has a bankbook slot 62, 
a card slit 63, a note slit 64, a CRT 56 and a coin port 67. If a 
card jam occurs, a control part of the ATM 6 transmits a fault 
telegram and the RMC 4 sends an action indicating telegram. 
Then the control part of the ATM 6 print out a deposit receipt, 
collecti rig the card, applying a resetting action while holding the 
card or returns the card according to the action indicating 
contents. When the card is collected, the deposit receipt is printed 
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and delivered through the slot 62. 
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